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What Ash's clients have to say

All good so far.

Rothbury were great to deal with. In
particular, Ash was amazing with
communication and getting things sorted for
us. The job itself was let down by the
contractors. But Ash was awesome, very
happy with the service.

| couldn't fault the communication & friendly,
professional manner. Ash was a delight to
deal with and very refreshing to have such a
high standard of customer service displayed
throughout the process.

No complaints here, Ash is amazing to deal
with, always gives clear and concise advice.

| have had the absolute pleasure of dealing
with Ash with 2 recent claims. He is an
asset to your organisation with the efficient,
friendly, and outstanding customer service
that he provides. | can't fault the service.

Your Rothbury Broker
Ash Diamond

Ash started in the insurance
industry in 2015 and joined
Rothbury in 2023. He is
empathetic, always works with
integrity and has great critical
thinking skills. Ash strives to
provide the best outcomes he
possibly can, advocating for his
wonderful clients when things go
wrong. He has a great
knowledge of insurance products
and a great range of industry
experience.

In his spare time, Ash can usually
be found exploring new cafes
and restaurants with his wife
across Auckland city. He is
particularly partial to the North
Shore region as he loves its small
town feel, local coffee shops and
gorgeous beaches. Ash really
enjoys doing volunteer days at
Auckland City Mission, packing
food parcels and helping sort
clothing & electronics for those in
need. He's an avid video gamer
and really appreciates the art
and talent that goes into creating
new worlds that can be explored
from the comfort of our own
homes! Ash has a Food Safety
Certificate and is a trained First
Aider.
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