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What Fereena's clients have to say
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Fereena has been excellent to deal with.
Throughout the process, she has been
knowledgeable, responsive, and genuinely
committed to helping me find the best cover
for my needs. She answered all my
questions promptly and made the entire
renewal process smooth and stress-free. I
really value her assistance and would gladly
recommend her to others.
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She is top of the game - reviewed my
company insurance and gave me a good
rate.

North Harbour ILG Jun 2026

Fareena handled all of my queries and
arranged for quotes in a timely manner. At
the end of the day, the process was
straightforward.
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Fereena contacted me with a detailed email,
and I responded with the information and
answers to her questions. The renewal was
completed ahead of time. Some
constructive feedback for Rothbury. We
have been customers for many years, and
of the broker that Rothbury acquired for
years before that. We have been fortunate
never to submit a claim until a Travel
Insurance claim arose in April 2026. I didn't

Fereena has over 20 years'
experience in the insurance
industry, and started with
Rothbury in 2013. She utilises
her extensive insurance
knowledge and negotiation skills
to work with Insurers to produce
comprehensive policies that offer
clients maximum protection.
Fereena enthusiastically works
hard for all her clients, especially
if they've not been able to get
insurance previously. She is
eager to provide reliable and
friendly service.

Fereena relaxes after a busy day
with a long walk on the beach,
pottering in the garden or
cooking a delicious meal for her
family and friends.
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know that Rothbury would help with the
claim, and it would be great if some
information about this could be sent out
regularly.
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