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What Jack's clients have to say

Very helpful and guided us through the
process.

Jack has great communication skills and
always delivers on his word. He even took
my phone call while away tramping, which
showed excellent customer service and was
greatly appreciated.

Very friendly and helpful in assisting with the
whole renewal process.

Responsive to my request to see if any
savings could be made.

Jack was proactive in his approach, and |
was very comfortable with the advice
received.

Jack followed up a couple of times to move
forward with the annual renewal. He was
very patient and considerate. Strongly
recommend Jack, really good service.

Your Rothbury Broker
Jack McKay

Jack started in the insurance
industry in Sydney in 2015 and
joined Rothbury in 2023. He has
worked with a diverse range of
commercial clients across all
industry occupations and holds
his Level 5 certificate in Financial
Planning. Jack is client focused,
has a great work ethic and prides
himself on his excellent
communication skills. He is
passionate about helping
individuals, families and
businesses safeguard their
futures through comprehensive
insurance solutions.

After work each night, Jack can
usually be found strolling along
the beach. His weekends are
usually packed with mountain
biking, bush walks, or being
around his friends and family.
Jack loves going to “The Little
Big Markets” on the weekend, as
he enjoys the food, the
community coming together, and
the music. He used to play rugby
and was a prop (although he
feels he wouldn’t suit this position
any more)! A DIY man, Jack can
also be found working on his
home in the Mount.
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