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What Kellyanne's clients have to say

Service is excellent.

Everybody can learn from Kelly Anne. Her
initial approach, with empathy and care, is a
rare approach. Coupled with her diligent,
thorough work effort and response, | would
hire her tomorrow.

Kelly was great with this particular claim. It
was not straightforward. | appreciate the
patience and good communication.

| recently had a claim handled, and | could
not fault the experience. The process was
fast, easy, and completely stress-free from
start to finish. Having an amazing claims
adviser made all the difference.
Communication was clear, everything was
handled efficiently, and | always felt
supported throughout the process. It's such
a relief during a stressful time to have
someone knowledgeable, approachable, and
proactive managing your claim. Nothing was
too much trouble, and the entire experience
exceeded my expectations. Truly, the
beauty of having a fantastic claims adviser.

Your Rothbury Broker
Kellyanne Willilams

Senior Claims Adviser /| Team Leader

Kellyanne started in the
insurance industry in 2007 and
started with Rothbury in 2022.
She is a specialist Claims Advisor
for Domestic and Commercials
Clients. Kellyanne is extremely
dependable, and understands
the importance of empathy and
customer experience during claim
time. She prides herself on her
ability to support clients through
a vulnerable time and to manage
multiple responsibilities with ease.

When she’s away from the
office. Kellyanne can be found
out on an adventure camping in
her retro campervan! She loves
the strong community spirit in
and around Pukekohe and enjoys
being close to her extended
family. Kellyanne gets involved in
Patumahoe School events and
Patumahoe Junior Rugby Club &
Social Touch team. Always the
optimist, she has a love for
tactile creativity of any kind.
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