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What Kim's clients have to say

Jun 2026

Always reliable. Comes to us with a can-do
approach, and over time, we have learned
to deal with her.

Jun 2026

We always receive very personal service
from Kim and her team at Rothburys. We
really value that they are all only a phone call
away - no call centres here! We feel very
supported in stressful times and always
appreciate the great service we get - thank
you.

May 2026

Outstanding as always.

May 2026

Kim has always been very helpful. She is
very efficient with great communication
skills.

May 2026

Love Kim! Super helpful and responsive.
Always has our best interest in mind.

Mar 2026

Very efficient and quick.

Kim joined the insurance industry
in 1985 and started with
Rothbury in 2007. She is a
founding member of the Hawkes
Bay branch and has a dual role
as Branch Manager and
Commercial Broker. She is
focused on building close
relationships with her clients to
understand what is important to
them individually. She loves the
variety each day brings and the
interaction with wonderful people
from all walks of life.

When she’s not working, Kim
enjoys anything motorsport
related and is involved with the
Port Hill Football Club. She loves
to attend live performances at
wineries and enjoys socialising
with the amazing people in the
area.
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