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What Liz's clients have to say

Auckland Apr 2025

Liz was amazing, kept me informed,
proactively chased the insurer and the
repairer, and ensured we reached an
outcome in a timely manner - a pleasure to
lodge a claim with :-)

Auckland Apr 2025

Liz provides a great claims service. She is
conscientious and is really good at keeping
us updated on the claim progress.

Auckland Apr 2025

Great service by Liz Laird.

Auckland Apr 2025

Great service by Liz Laird

Auckland Jan 2025

Absolutely fantastic. Zero potential for
improvement.

Liz joined the insurance industry
in 1994 and started with
Rothbury in 1997. Liz is a
dedicated advocate for her
clients and consistently delivers
outstanding client service. She is
friendly and helpful and keeps
clients informed throughout the
claims process. Liz's negotiating
skills and good relationships with
our Insurance Partners mean her
clients get the best possible
outcome.
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