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What Maddy's clients have to say

Maddy was great and followed up regularly
to remind me to confirm whether | was
happy with the renewal. She was very
thorough and personable.

Very happy with the service from Maddy.

Maddy is always available to answer my
questions, tries to get the best deal for us
and is very organised and efficient.

Seemless and efficient (the original email
went to my spam folder, but Maddy did
point this out to me).

Re previous question, given there is always
room for improvement, | don't generally give
'10's'. Having said that, Maddy is pretty
much a 10! Professional and, in my case,
very patient. | would recommend Maddly if |
were asked about my insurance experience.

Your Rothbury Broker
Maddy Probert

Maddy joined Rothbury in 2023
for her first role in the insurance
industry. She has strong
communication and organisation
skills, is extremely dedicated to
her work and prides herself on
her attention to detail. Maddy is
looking forward to building long
lasting relationships both within
the industry and with clients.

When she’s away from work,
Maddy enjoys being outdoors
doing anything from camping to
fishing, boating and hiking. A
sports lover, she is heavily
involved in netball, especially at
Netball North Harbour. She
coaches the U114 Harbour
Representative team there and is
always involved in local
tournaments and programmes.
Maddy is a NZ Level 1 qualified
Netball coach and also played
rugby and cricket for a number
of years.
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