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Head of Service Delivery and Insights

With a strong foundation in
information technology and a
specialisation in data analytics
and insights, Randi brings over a
decade of experience in enabling
business functions digitally. His
Bachelor's degree in Information
Technology, with a major in I'T
Security and Net Centric
Computing from the Auckland
University of Technology,
complements his professional
journey thus far. Randi's key
strengths lie in maintaining a
customer-centric approach,
focusing on the larger strategic
vision while being detail-oriented.
As he transitions into the
insurance sector and integrates
into Rothbury, his enthusiasm for
embracing the variety in his
current role and challenges of a
new industry excites him.

Randi's commitment to minimizing
downtime and his passion for
making data-driven, commercially
viable decisions supported by his
problem-solving capabilities will
set him up for success here at
Rothbury. His approach is
always geared towards
empowering businesses with the
digital tools and insights
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necessary to excel in the modern
marketplace with customer
advocacy and obsession in mind.
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