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What Richard's clients have to say

May 2026

Richard has a great knowledge of aviation-
related insurance matters.

May 2026

We are extremely happy with the service we
have received from Richard to date; his
communication has been top-tier. He came
highly recommended through many
helicopter operators we deal with, and for
good reason.

Apr 2026

No problems.

Apr 2026

Richard is very knowledgeable on the
Insurance subject and works hard to ensure
that we are fully covered.

Mar 2026

Fantastic Service.

Mar 2026

Personal, human contact, someone who
cares and seeks to understand.

Richard began his insurance
journey in 2003 and joined
Rothbury in 2024 through the
acquisition of Austinsure. After
returning from his first overseas
experience, he found his way into
the industry in Nelson.
Specialising in commercial
aviation, Richard’s expertise
spans aviation insurance, liability,
contracts, and client service. He
holds a Diploma in Business and
is a Senior Associate with
ANZIIF.

Outside of work, Richard enjoys
quality time with friends and
family, cooking, traveling, and
motorbiking with his riding group.
A bit of a handyman, he also
loves spending time in his
workshop, creating all kinds of
projects.
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