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What Rochelle's clients have to say

Waikato May 2026

I've done two MV claims with Rothburys in
the last year, both of which were 'other
driver at fault' incidents. I found working
through both of these claims with Rochelle
to be calm, procedural, and confidence-
building as we navigated our way through
the pertinent details as they arose. That
collaboration proved very useful indeed and
ensured two decent outcomes. Rochelle's
tenacious handling of the claims pushed
through personal sickness, confusion on my
part and less than transparent information
from the other parties. That's expert level
assistance, and street smart real time skill.

Waikato Apr 2026

Rochelle was great, she kept on top of the
claim, I never had to chase it and felt safe in
the knowledge she was taking care of
everthing.

Waikato Apr 2026

Rochelle was amazing with this claim. It
wasn't straightforward, and Rochelle walked
us through it and resolved a bad situation.
The extra work she did got us to a
resolution.

Waikato Oct 2025

Absolutely excellent from beginning to end.

Rochelle began her insurance
career in 1993 and joined
Rothbury in 2024. With over 13
years of experience in the
industry, including roles as a
technical claims specialist,
national claims trainer, customer
service officer, sales, and project
manager, she brings a wealth of
knowledge to her role. After a
break from the industry between
2007 and now, Rochelle’s strong
communication skills, empathetic
nature, and ability to connect
with people make her a skilled
claims adviser.

Outside of work, Rochelle enjoys
spending time with family, as well
as getting creative with painting
and photography. She loves
Waikato for its natural landscape,
local markets, and easy access
to everything. Rochelle also has
an impressive collection of Lego,
so much so she could almost
start a Lego museum!
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