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What Simon's clients have to say

Capital City Jul 2025

I would like to say I was impressed with
Simon Dotrice's dedication to his work at
Rothbury. I did not rate my chance of
success very highly. The amount of money
involved is a lot for me but not huge by any
standard. Without Simon's support, I would
not have gone further with my claim but
would have kept harboring a feeling of being
let down by the insurers to whom I have
paid a lot of money over many years without
getting much support in return.

Capital City Jan 2025

All good. The odd frustration but everyone
does their best. No need to change, thanks.

Capital City Sept 2024

All is good in the hood with Rothbury - an
awesome team.

Capital City Jul 2024

My issue was settled personally in the
disputes tribunal. However, Simon kept in
touch right through the process and
voluntarily offered some very helpful and
vital advice on preparing for the hearing.

Simon joined the insurance
industry in 1984 and started with
Rothbury in 2019. He prides
himself on going the extra mile
for his clients and is empathetic
to their needs, ensuring that they
always feel looked after when
they have to make an insurance
claim. Simon is a strong client
advocate and is passionate
about reaching fair claims
settlements every time.
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