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What Vincent's clients have to say

Professional, kindly, nice broker.

Vincent fought tirelessly for my case from
start to finish. Despite the odds being
against us, he never gave up and kept me
informed every step of the way until we
finally received payment. His expertise and
persistence are unmatched, setting the
standard for what one should expect from a
broker. | would wholeheartedly trust Vincent
with the insurance needs of any business.

Excellent service and friendly fully
responsible.

| am extremely satisfied with the service
provided by my insurance broker. They are
professional, responsive, and genuinely
attentive to my needs. Their expertise and
dedication have made the insurance process
seamless and reassuring. | highly
recommend their services.

Very professional and patient in helping me
resolve insurance issues.

Your Rothbury Broker
Vincent Hsu

Branch Manager / Commercial Broker

Vincent joined the insurance
industry in 2009 and started with
Rothbury in 2019. He has a dual
role as Commercial Broker and
Branch Manager of the Asian
Broking branch and has held
similar roles with Insurers. His
client base is made up of mainly
small and medium sized
businesses. He strives to provide
a high level of service to all his
clients and build lasting
relationships by working hard to
ensure he understands his
clients' needs in order to provide
the best risk solutions for them.

He is passionate about Auckland
and loves the mix of diverse
cultures and friendly people. He
likes to get around the city on his
motorbike and enjoy the natural
beauty of New Zealand.
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