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What Vivian's clients have to say

Asian Broking 亚洲部 May 2025

She has done a very good job. Excellent
services. Clearly communications and
explanations if I have any questions. She is a
highly valued staff member in your
company.

Asian Broking 亚洲部 Apr 2025

Everything is fine.

Asian Broking 亚洲部 Dec 2024

She did an excellent job, quickly and well,
and her communication was very
professional.

Asian Broking 亚洲部 Nov 2024

She is very professional and patient

Asian Broking 亚洲部 Oct 2024

She consistently demonstrates exceptional
patience and professionalism in all her
interactions.

Asian Broking 亚洲部 Aug 2024

Vivian is very responsible for my claim and
works very hard.

Vivian is a dedicated Domestic
Broker who began her career in
the insurance industry in 2019
and joined Rothbury in 2023.
With a strong background in
personal insurance, she brings a
calm and solutions-focused
approach to her work. Vivian is
known for her patience, attention
to detail, and positive attitude,
which help her build strong
relationships with clients.

She has strong negotiation and
problem-solving skills and
focuses on delivering clear,
practical advice to help clients
make confident decisions. Vivian
is committed to providing
efficient, responsive, and tailored
service, ensuring her clients feel
supported and well-informed
throughout the insurance
process.

In her spare time, Vivian enjoys
yoga and Pilates, as well as
experimenting in the kitchen.
Whether it’s cooking up a hearty
meal or perfecting a new dessert
recipe, she finds joy in creating
and sharing good food.
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