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What Yana's clients have to say

Auckland Jul 2026

Yana always provides excellent service. She
began the renewal process early, and once
we provided updated information, she
quickly provided quotes; after confirming
the instructions, she promptly sent the
invoice and policy documentation.

Auckland Jul 2026

As the primary contact, I feel supported and
can ask questions. The renewal review was
completed via an online meeting with Yana
and a group of our staff.

Auckland Jul 2026

Awesome service as always, keep up the
great work.

Auckland May 2026

The service was good, and she is easy to
deal with. She knows what she is doing and
is willing to adjust to the client's needs.

Auckland Jan 2026

All good! Easy to work with, fast responses.

Yana started in the insurance
industry in 2022 and joined
Rothbury in 2023 as a broker
support and quickly worked her
way to an Associate broker role.
She is friendly, helpful and
confident, priding herself in her
ability to provide a great
customer service experience.
She holds her Level 5 certificate
in Financial Advice.
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