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BROKERS




Personal service

and quality advice

At Rothbury, we believe insurance should be personal.

Our local brokers take the time to understand your unique needs and
tailor solutions that fit your business or personal situation — so you
can focus on what you do best. And if the unexpected happens, our
dedicated claims team will manage your claim from start to finish,

advocating for the best possible outcome.
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THE STRENGTH YOU NEED

Rothbury is part of the Steadfast Group — the largest general
insurance broker network and underwriting agency group in
Australasia. With more than 400 brokerages across Australia, New
Zealand, Singapore, and the United States, Steadfast delivered
AU$12.5 billion in gross written premium in the 2025 financial year.

As a Rothbury client, you enjoy the best of both worlds:
personalised local service backed by the scale and resources of

a global network — including access to specialist markets and
international insights when needed. Importantly, decisions about
how we support our clients are made here in New Zealand, by teams
who understand local conditions and the communities we serve.

Our philosophy

Proudly serving Kiwis for
over 75 years, Rothbury
was founded in 1950 by
a group of enterprising
New Zealanders who
believed in backing
people and building
long-term relationships.

Today, that same
philosophy drives
everything we do —
shaping a people-first
culture built on trust,
tenure, and genuine
connections with our
clients and communities.
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Rothbury at a glance

$520m

Turnover at
31 March 2025
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Rothbury supports
clients across + Business Assets « Accommodation Owners & Operators
corporate, + Business Interruption + Bodies Corporate
. - Commercial Motor Vehicle « Commercial Property Managers
commercial,
- Contract Works - Contents
agricultural, and + Cyber Liability  Hairdressers and Beauty Salons
domestic sectors - Directors & Officers Liability - Heavy Haulage Association
throughout « Employers Liability « Home
- Employee Benefits « IT Contractors and Companies
New Zealand. - Fidelity « Non-Profit Organisations
Here's a snapshot « Public Liability « Photographers
. « Professional Indemnity « Rural Contractors
of the insurance - Statutory Liability « Travel
solutions we provide.  Trustees Liability . Vehicle

Owner of:
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Our Net Promoter Score

Rothbury is committed to the
internationally recognised Net
Promoter Score (NPS) system as our
gold standard measure of how well
our insurance broking and claims
services are regarded by our clients.

We receive feedback from over
8,000 clients annually. Our industry-
leading NPS across our broking

and claims services underpin our
commitment to client satisfaction.

Get access to your personal insurance information so you
can check your policy details, sum insured and excesses at
any time. You can start a claim, receive claim updates and
pay your insurance cover at the touch of a button.

Our nationwide team

Rothbury Asian Broking

T: 09 942 4938

M: 0210227 7559

Vincent Hsu, Branch Manager

Rothbury Auckland
Auckland T: 09 358 4704
I Waiheke T: 09 526 8346
M: 021752 256
Richard Mitchell, Branch Manager

Rothbury Austinsure

T: 0800 009 001

M: 021578 313

Mark Dall, Branch Manager

Rothbury Capital City

T: 04903 4570

M: 0212259675

Jake Bailey, Branch Manager

Rothbury Hawke's Bay
Hawke’s Bay T: 06 835 2770
N Gisborne T: 06 280 7870
M: 021490603
Kim Matthews, Branch Manager

Rothbury North Harbour ILG
T: 09 414 2563

M: 021277 0455

Simon Helm, Branch Manager

Rothbury Group

Roger Abel
Managing Director
M: 021952 230

Andrea Peters
Head of Claims
M: 021408 214
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Rothbury North Shore
North Shore T: 09 914 9800
Pukekohe T: 09 237 0030
M: 027 440 6935

Todd Mountfort, Branch Manager L)
& Regional Manager

Rothbury Northland

T: 09 438 5457

M: 021512 450

Lisa Martin, Branch Manager
& Regional Manager

)

Rothbury Rotorua

T: 07 348 2069

M: 021193 4429

Haidee Fenton, Branch Manager
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Rothbury Tauranga

Tauranga T: 07 929 7950
Whakatane T: 07 322 8700

M: 021448 506

Drew Whitten, Branch Manager

Rothbury Waikato

T: 07 834 6180

M: 021758 941

Hamish Stewart, Branch Manager

Rothbury Wellington
Wellington T: 04 472 9373
Nelson T: 03 553 1170

M: 021845 542

Bruce Mawson, Branch Manager

Jessica Hunt

Executive General Manager
Broking Branches

M: 021242 7445

Adam Wagstaff
Head of Domestic and Commercial Operations
M: 0210254 7786
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Rothbury Ashburton
Ashburton T: 03 308 9612
Timaru T: 03 929 2998

M: 021274 1677

Jake Thomas, Branch Manager

Rothbury Canterbury

T: 03 366 7588

M: 021249 7068

Greg Greenwood, Branch Manager

Rothbury Otago

T: 03477 8217

M: 021228 5608
Nathan Haywood,
Acting Branch Manager

Rothbury Southern Lakes

T: 03 442 6705

M: 0212419113

Jason Bodmin, Branch Manager

Rothbury Southland

T: 032110360

M: 021228 5608

Nathan Haywood, Branch Manager
& Regional Manager

Treena Rowley

Executive General Manager

Broking Services & Business Operations
M: 021594 098

Charlene Kitching
Head of Broking Services
M: 027 838 5272
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